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Step One: Choose a Design
Browse our gallery for a design that best represents your personality and event, and order a
sample, if you choose.

Step Two: Contact Us or Request an Order Proposal Online

You can contact us via phone, email or in person with all of your details and questions, or you
can submit this via our website. This is your opportunity to discuss design, quantities, colors,
embellishments, budget, and to request any customizations. From this, we will create an order
proposal with a personalized price quote, outlining all final details and deliverables.

Step Three: Approve Proposal & Order Details

Once you review and approve all final details and return our printing agreement with 50%
payment of the total quote, we will then create a physical or digital mock up with your personal
event information. Please note that our ability to present a physical sample is entirely dependent
upon having the proper development time. Rush orders may be subject to electronic/photo
approvals only, due to timing.

Step Four: Review Mockup and Approve Proofs

You will have two rounds of edits to make any necessary color or text revisions to the original
mockup. Once satisfied, you will receive a final proof — you will be responsible for proofing all
final text, punctuation, dates and spelling.

Please note — it is important to be meticulous when proofing, as we cannot be held responsible
for any mistakes once a client has approved the Final Proof.

Invitations are Printed, Assembled and Shipped

The remaining 50% balance will be due to commence production. Depending on the complexity
and materials of the design you choose, production can take anywhere from 6 to 8 weeks, on
average. We will provide a time estimate once you've chosen your final design details.

Upon completion of your order, we will ship your invitations directly to you (local pickup available
upon request). Direct mailing service can also be arranged, if desired.

Sales Tax
California residents are subject to 9.25% sales tax.

Shipping
UPS 3-Day Select Shipping is included in your price, but can be upgraded for an additional fee.

Rush Orders

Accepting rush orders depends on our schedule and the complexity of your design, so we accept
them only on a case-by-case basis. Depending on your design materials and order size, rush
charges range from 20% to 30% of the total order. A rush order is typically completed in under two
weeks. For larger orders, this can be 4 weeks or more.



Cancellations

If you must cancel after a deposit has been made, and we have not yet begun production, we will
refund your deposit minus a 30% cancellation fee and any costs incurred up to the point of
cancellation. We regret we are unable to cancel or refund any orders that have gone into

production, and will require full payment.

Payment Methods

We accept the following payment types:
Credit Cards — Visa, MasterCard, American Express, Discover
PayPal — orders@paperolive.com
Checks/Money Orders



